From: Lawler, Michael (DPH) <Michael.Lawler@MassMail.StateMA.US> 

Sent: Wednesday, March 2, 2011 3:22 PM 

To: Phillips, Gloria (DPH) <Gloria.Phillips@MassMail.State.MA.US>; Sprague, Shirley 

(DPH) <Shirley.Sprague@MassMail.State.MA.US>; O'Brien, Elisabeth (DPH) 
<Elisabeth.O'Brien@MassMail.State.MA.US>; Saunders, Della (DPH) 
<Della.Saunders@MassMail.State.MA.US>; Glazer, Lisa (DPH) 
<Lisa.Glazer@MassMail.State.MA.US>; Corbett, Kate (DPH) 
<Kate.Corbett@MassMail.State.MA.US>; Khan, Annie (DPH) 
<Annie.Khan@MassMail.State.MA.US>; Frasca, Daniela (DPH) 
<Daniela.Frasca@MassMail.State.MA.US>; Piro, Peter (DPH) 
<Peter.Piro@MassMail.State.MA.US>; Renczkowski, Daniel (DPH) 
<Daniel.Renczkowski@MassMail.State.MA.US>; Tran, Mai (DPH) 
<Mai.Tran@MassMail.State.MA.US>; Salemi, Charles (DPH) 
<Charles.Salemi@MassMail.State.MA.US>; Tan, Zhi (DPH) 

<Zhi.Tan@MassMail. State.MA.US> 

Subject: looking for mail 


Hi everybody, 

By now, I was hoping to have received some detaiis from Novartis about one of their methyiphenidate capsuies. 

it may iook iike a iot of other “junk maii” but it will be a statement from one of their QC officials regarding the mass 

of the material inside the capsule. 

My case is a tampering and the markings of the capsule halves are not aligned and the volume of material 
inside, seen through the caps, are distinctly different. 

Could you all be alert to what may appear to be just more “junk mail” from Novartis and let me know if you see 
it. Thanks, Mike 
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